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Covid-19 Exclusive  Relief Notice Payment:AbsaCovid-19.pdf 

  

Absa Bank has announced a number of measures to help individuals and businesses hit by the coronavirus. 

This support could include deferring payments (or part thereof) for a suitable period, extending 

existing loan periods or extending additional credit to manage short term cashflow shortfalls. 

  

“We are committed to supporting all our clients during this time of uncertainty and have a number of 

solutions available to assist clients in good standing who are impacted by this pandemic. 

  

“We undertake to work with our clients to help them through this period of challenge for all South 

Africans. 

  

“This undertaking to work alongside and support our clients with suitable individual solutions to cashflow 

challenges they may experience as a result of Covid-19 extends to any loan agreement they have with us.” 

You are encouraged to contact the bank. Small business clients can speak to their dedicated relationship 

banker if they need to restructure their debt or change their payment arrangements as a consequence of 

Covid-19. 

  

“We continue to work with our clients, regulators, industry bodies and government to mitigate the impact 

of Covid-19 and will provide further guidance to clients on these matters as they evolve. 

  

Absa Bank announces 20% holidays payment and other measures to help South Africans hit by 

coronavirus 

 

This e-mail contains official information from Absa and is intended for use by the addressee only. 

There are some minimum requirements needed before you will be able to view PDF  

attachments:  

 

           - You require specific software on your computer capable of reading PDF files.  

           - In the unlikely event that you do not have such software, you can download  

             Adobe Acrobat Reader from www.adobe.com free of charge.  

           - If there is no attachment to this e-mail, speak to your network/e-mail administrator,  

             Internet Service Provider or computer support technician to assist you in  

             resolving possible restrictions in receiving PDF attachments.  

 

 

Important Notice: Important restrictions, qualifications and disclaimers ("the Disclaimer") apply to  

this e-mail. To read this click on the following address: http://www.absa.co.za/disclaimer 

 

 The Disclaimer forms part of the content of this e-mail in terms of section 11 of the Electronic  

Communications and Transactions Act, 25 of 2002. If you are unable to access the Disclaimer,  

send a blank e-mail to disclaimer@absa.co.za and we will send you a copy of the Disclaimer. 
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Dear Valued Customer 
 

A payment has been made to your account. To view the details of the payment, please open the 
attached file. 
 

You may require Adobe Acrobat Reader on your computer to open the PDF file. If you do not have 
this software, you can download it free of charge from https://get.adobe.com/reader/. 
 

If you have any questions or would like more information, email ibsupport@standardbank.co.za or call 
our Customer Contact Centre on 0860 123 000. If you are calling from outside South Africa, call+27 

11 299 4114. 
 

Our consultants are available between 8am and 9pm on weekdays, and 8am and 4pm on weekends 
and public holidays. 
 

Regards, 
Standard Bank 

 

Copyright Standard Bank. All rights reserved. 
The Standard Bank of South Africa Limited (Reg. No. 1962/000738/06). Authorised financial services provider. 
Registered credit provider NCR CP15. 
 

The Standard Bank email disclaimer and confidentiality note />  
This email, its attachments and any rights attaching hereto are, unless the context clearly indicates otherwise, the property of the Standard Bank Group Limited 
and/or its subsidiaries ("the group"). It is confidential, private and intended for the addressee only.  

 

Should you not be the addressee and receive this email by mistake, kindly notify the sender, and delete it immediately. Do not disclose or use the email in any 
manner whatsoever. Views and opinions expressed in this email are those of the sender unless clearly stated as those of the group. 

The group accepts no liability whatsoever for any loss or damages - whatsoever and howsoever incurred - or suffered resulting or arising from the use of this 
email or its attachments. The group does not warrant the integrity of this email nor that it is free of errors, viruses, inte rception or interference. 
 

The group will never send you any email or other communication asking you to update or confidential information about you or your account. If you have any 
doubts about the legitimacy of this email or other emails you receive claiming to be from Standard Bank please forward them to phishing@standardbank.co.za 
 

For more information about Standard Bank Group Limited see www.standardbank.co.za 
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